§% RockTenn

May 27, 2011

Dear Valued Supplier:

We are pleased to announce that the acquisition of Smurfit-Stone by RockTenn is
now officially complete. Effective immediately, the two organizations are now
operating as Rock-Tenn Company.

RockTenn is committed to customer satisfaction and to becoming the most
respected North American producer of low-cost paperboard packaging, and your
organization will play a key role in helping us fulfill this commitment. RockTenn has

high expectations of its suppliers and we are counting on your full support in
providing continuous supply at the best price.

We have established a call center to help answer any questions or concerns you
may have:

(877) 845-2749

You are also encouraged to refer to the attached FAQ to help answer some of the
questions you may have about the acquisition and its impact on your organization.

Thank you for your past support. We look forward to continuing our partnership
with you.

Sincerely,

Peter Burke
Vice President, Global Logistics

Greg King
Vice President, Procurement, Safety and Health

P.0O Box 4098 e Norcross, GA 30091



